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Mixed opinions on the performance of politicians

41 % of all respondents were of the opinion that President Abbas had performed well during or after
Israel’s assault on the Gaza Strip. A somewhat higher share, 44 %, thought that Prime Minister Fayyad
had performed well or very well. The assessment of the quality of Prime Minister Haniyeh'’s job was
better, as 58 % said he had done well or very well during and after the war. More than half the
respondents (53 %) thought that Hamas’ leadership in Damascus had performed well or very well.

There is a clear difference in the opinion between the supporters of Fatah and Hamas:

e 74 % of Fatah’s versus 10 % of Hamas'’s supporters: Abbas did a good or very good job
e 33 % of the Fatah supporters as compared with 92 % of Hamas’ supporters: Haniyeh performed
well or very well

People in Gaza were slightly more prone to judge the performance of the two Fatah leaders as good or
very good than their brothers and sisters in the West Bank.

One-half believe Hamas was without responsibility for Israel’s attack on Gaza
Half the respondents (51 %) were of the opinion that Hamas could not be blamed for Israel’s assault on
the Gaza Strip on 27 December 2008, while 17 % said Hamas had ‘a little’ responsibility. Whereas the
survey found no variation between West Bankers and the people of Gaza on this issue, the opinions of
Hamas and Fatah supporters varied significantly':

e 24 % of Fatah's versus 81 % of Hamas’ followers answered that Hamas was not culpable at all
e 40 % of Fatah versus 7 % of Hamas’ supporters said that Hamas had a great extent of
responsibility for Israel’s attack on Gaza

Many Hamas followers think the 'Palestinian cause’ gained from the war
Altogether 45 % of all respondents said that the ‘Palestinian cause’ did not gain anything from the war.
Again, there is a distinct variation by party affiliation:

e 55 % of Fatah’s proponents versus 28 % of Hamas’ supporters held the opinion that the
Palestinians had not benefitted from the war

e 30 % of Fatah’s supporters as compared with 61 % of Hamas’ followers declared that the
‘Palestinian cause’ had gained from the war to a great or some extent

While 25 % was of the opinion that Fatah had gained from the war, 49 % said Hamas had benefited. A
higher percentage of people in the West Bank than in the Gaza Strip believed that the parties had gained
from the war:

! Those who are labeled ’supporters’ or followers of a party, are those that declared they would vote for that party
if elections were held ‘today’. The results are presented later in this Memo.
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e 28 % in the West Bank versus 18 % in Gaza found that Fatah had been strengthened somehow by
the war

e 54 % inthe West Bank versus 38 % in Gaza found that Hamas had been strengthened somehow
by the war

It appears that living the war affected people’s opinions.

Few expect better times anytime soon
The survey enquired, to what extent people were confident the ceasefire would last.

e Fourin five respondents said they were not so confident or not at all confident the ceasefire
would last
e 3 % said they were confident it would last

Moreover, the survey attempted to gauge people’s assessment of the security situation in Gaza in the
near future. These are the answers:

e The ceasefire will not last (29 %)

e [srael will continue the blockade (27 %)

e The ceasefire will last with occasional rockets from Gaza (32 %)
e The ceasefire will last and the blockade lifted (12 %).

Thus, one in ten thought conditions would improve while nine in ten expected ‘more of the same’.
Supporters of Hamas were generally more optimistic that the blockade of Gaza would be lifted:

e 20 % Hamas followers as compared with 10 % Fatah followers said the ceasefire would last and
the blockade lifted

People in Gaza by and large also held a more optimistic outlook:

e 17 % of Gazans against 36 % of the respondents in the West Bank thought that the ceasefire
would be broken

e 15 % of Gazans versus 10 % of West Bankers declared the ceasefire would last and the blockade
lifted

Only one in four respondents thought that UN/international forces on the border between Gaza and
Egypt, and Gaza and Israel would ensure the ceasefire:

e People in Gaza were more positive than people in the West Bank (32 versus 21 %)
e Supporters of Fatah were more positive than the supporters of Hamas (44 versus 15 %)



A tiny majority thought Palestinian factions should halt firing rockets against
Israel

One-half of the respondents (53 %) held the opinion that all Palestinian factions should stop launching
rockets against targets in Israel. The position on this question was more polarized in the Gaza Strip than
on the West Bank as more people in Gaza both strongly agreed and strongly disagreed with it. Fatah
supporters were predominantly in favour of ceasing the attacks on Israel (73 %), while only a third of
Hamas’ supporters (33 %) were in favour.

A vast majority want negotiations with Israel
e 93 % of the respondents were of the opinion that the Palestinians should negotiate with Israel
on prisoners’ exchange
e 87 % wanted negotiations to lift the blockade of the Gaza Strip
e 70 % were positive to negotiations on a permanent peace deal

e 62 % thought that the Palestinians should negotiate with Israel to reach a long-term ceasefire
(hudna)

Support for negotiations showed some variation across certain background characteristics:

e Women tended to be supportive of negotiations slightly more often than men, but age did not
affect people’s opinions

e The propensity to support negotiations with Israel over permanent peace drops with increased
education: While 80 % of the respondents with no or only elementary education were in favour
of such talks, 63 % of those with post-secondary education were in favour

e Followers of Fatah were more prone to support negotiations for a long-lasting hudna or
permanent peace with Israel than those who support Hamas (67 versus 54 %, and 80 versus 59
%, respectively).

A question which specified who should be representing the Palestinian side in negotiations with Israel
gave the following result:

e 53 % supported peace talks between President Abbas and Israel (78 % of Fatah supporters; 30 %
of Hamas supporters)

e 51 % supported peace negotiations between Hamas and Israel (57 % of Fatah supporters; 41 %
of Hamas supporters)

e 72 % were favourable to Abbas and Hamas holding joint negotiations with Israel over permanent
peace (81 % of Fatah’s followers and 63 % of Hamas’ followers)

A minority prefers a two-state solution to the conflict with Israel
The survey asked about people’s hopes for a future political solution to the conflict with Israel. It
identified significant variation in views across political affiliation. These were the answers:
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e Two states (35 %; Fatah supporters 47 % versus Hamas supporters 21 %)

e One Islamic state (33 %; Fatah supporters 17 % versus Hamas supporters 58 %)

e One state with equal rights for all (20 %; Fatah followers 22 % versus Hamas followers 12 %)
e Three states (3 %; Fatah 5 %, Hamas 3 %)

e Do not know (9 %).

Approximately 60 % of the opinion holders asserted that their hopes were very or somewhat realistic.

Strong yearning for national reconciliation and Palestinian unity

Six in ten respondents expressed fear that the political rivalry between Fatah and Hamas might lead to
armed fighting in Gaza while the fear of the same erupting in the West Bank was a little less pronounced
(five in ten). Such fear for a violent conflict between Fatah and Hamas was a bit more widespread in the
West Bank than in the Gaza Strip. Fatah supporters more often expressed a worry for violent clashes in
Gaza than Hamas supporters did (68 versus 48 %), whereas followers of Hamas were more concerned
about armed fights between the two factions in the West Bank than the followers of Fatah (59 versus 42
%).

One-half of those interviewed felt that the Gaza war had driven the West Bank and Gaza Strip further
apart, with people in the West Bank holding that opinion more often than people in Gaza (51 versus 41
%). Moreover, the feeling of a broadened cleavage was considerably more widespread among
supporters of Fatah than supporters of Hamas (53 versus 37 %).

About half the respondents (48 %) expressed fear that the PLO would collapse, an opinion slightly more
common among Hamas than Fatah supporters (51 against 45 %). Despite this, the trust in the sole
representative of the Palestinian people is not formidable:

e 16 % expressed a great deal of trust in the PLO
e 28 % had quite a lot of trust in the PLO

e 31 % had a little trust in the PLO

e 24 % had no trust in the PLO at all

The survey shows huge variation across political affiliation on this topic:

e 76 % of Fatah versus 26 % of Hamas supporters said that they had a great deal or quite a lot of
trust in the PLO

Note that fiel[dwork was conducted after Khaled Mishal, chairman of Hamas’ political bureau in
Damascus, made a public statement saying that in his opinion one should establish a new, broad national
movement for all Palestinians as an alternative to a powerless PLO. It seems, however, that people
generally did not adhere to Mishal’s proposal, as three out of four respondents (76 %) held the opinion
that Hamas should join the PLO. This opinion was also shared by two in three Hamas followers (67 %).



93 % of the respondents held the opinion that Fatah and Hamas should start negotiations with the aim of
forming a national coalition government. Such a view was shared by all socioeconomic groups and valid
across political sympathies.

Three out of four (76 %) disagree or strongly disagree to a statement saying that dismantling the PA and
its institutions is the best solution to the current political crises:

e 81 % of Fatah's supporters as compared with 59 % of Hamas’ supporters thought this was a bad
idea
e There is slightly more support for dismantling the PA in the West Bank than in the Gaza Strip

85 % of the respondents rejected the idea that two relatively autonomous regions would be a good
solution provided that Hamas and Fatah could not reconcile.

The legitimacy of Abbas’ presidency is weak and nine in ten want a new Fatah
leadership

Less than one-half of the respondents considered Abbas as the legitimate President of Palestine:

e Gazans slightly more often held this viewpoint than West Bankers (50 versus 41 %)
e 78 % of Fatah versus 11 % of Hamas followers considered Abbas the legitimate president of
Palestine

Nine in ten Palestinians (87 %) said it is time for Fatah to change its leadership:
e 93 % of Hamas’ supporters versus 78 % of Fatah’s supporters wanted a new Fatah leadership

The survey also enquired about people’s views on the legitimate government of Palestine. The answers
were:

e The government of Haniyeh (32 %)
e The government led by Fayyad 25 %
e Both governments (12 %)

e Neither government (30 %)

As could be expected, the survey identified substantial disagreement between people of different
political leanings:

e 83 % of Hamas supporters said that Haniyeh’s government was the legitimate one

e 62 % of Fatah’s supporters thought Fayyad’s government was legitimate

e 22 % of those who support Fatah as compared with 9 % of those who support Hamas found both
governments to be illegitimate



Low trust in politicians and political institutions
e 28 % had a great deal or quite a lot of confidence in the leadership of Fayyad
e 38 % had a great deal or quite a lot of confidence in the Hamas government

Variation in opinion across political affiliation was substantial:

e 61 % of Fatah versus 5 % of Hamas followers had a great deal or quite a lot of confidence in
Fayyad

e 92 % of Hamas’ sympathizers versus 7 % of those supporting Fatah gave the Hamas government
a great deal or quite a lot of confidence

Below are the scores of various institutions. The percentage represents those who said they had a great
deal or quite a lot of confidence in the institution in question:

e The legislative council (34 %)
e The security forces (33 %)

e The executive forces (26 %)
e The PLO (44 %)

e Political parties (24 %)

e Community leaders (35 %)
e Palestinian NGOs (34 %)

e International NGOs (40 %)
e UNRWA (66 %)

e The Palestinian press (56 %)
e Al-Jazeera TV (65 %)

e Western media (18 %)

e The Quartet (13 %)

Fatah the largest party, but Hamas gaining ground from last year
If general elections were held ‘today’, this would have been the result:

e 32 % of the respondents would not have participated
e 28 % would have voted for Fatah

e 21 % would have voted for Hamas

e 6% would have voted for various other parties

e 13 % did not know which party to vote for

Excluding those who said they would not participate in the elections, this would have been the outcome:

e Fatah 41 % (West Bank 41 %, Gaza 40 %)
e Hamas 31 % (West Bank 29 %, Gaza 36 %)
e Other parties 9 % (West Bank 8 %, Gaza 11 %)
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e Do not know 19 % (West Bank 22 %, Gaza 13 %)

The results do not vary significantly with demographic and socioeconomic variables generally. However,
three observations are made:

e Persons with post-secondary education tended to prefer Fatah more often than people with less
education, and they voted Hamas less often

e Individuals with the highest income were less likely to cast their votes for a Hamas candidate

e Both men and women favoured Fatah over Hamas, but Fatah’s ‘win’ over Hamas was
considerably larger for men (43 % Fatah versus 27 % Hamas) than for women (39 % Fatah versus
33 % Hamas).

80 % of those who declared they had voted for Fatah in the 2006 elections claimed they would do it
again if there were elections again ‘today’. 78 % of Hamas’ voters from 2006 would also not have
changed their party preference. 6 % would have moved from Fatah to Hamas and 7 % would have
changed their vote from Hamas to Fatah. About one in ten Fatah and Hamas voters from 2006 did not
know which party to vote for ‘now’.

Fafo’s poll from March 2008 showed that Fatah would have been considerably stronger than Hamas and
received 52 versus 22 % of the votes in the two territories taken together. If one compares the poll
results of 2008 with those of this year, the following picture emerges:

e The West Bank: Fatah from 53 to 41 %; Hamas from 16 to 29 %
e The Gaza Strip: Fatah from 51 to 40 %; Hamas from 32 to 36 %

The survey and its sample

Fafo carried out the opinion poll in the West Bank on 23 February to 4 March and in the Gaza Strip 3 to
12 March 2009, some five to eight weeks after Israel’s assault on Gaza, which ended 17 January. We
carried out interviews at 144 and 132 fieldwork points in the West Bank (including East Jerusalem) and
the Gaza Strip, respectively.

In the West Bank, 1584 households were randomly sampled, and in each household one household
member aged 18 years or older was randomly selected. As in Gaza, this step of the sampling process
relied on a so-called Kish table.? 40 of the selected persons (2.5 %) chose not to participate in the poll. In
82 other cases (5.2 %), the fieldwork team could not find the household (the house or apartment was
empty, or it had been demolished and the household had moved), or one was unable to interview the
selected household member, e.g. because he — it was usually a man —was commuting over a long
distance, including to Israel, or because the selected person was mentally unstable or too ill to manage
the interview. Altogether 1476, or 93 %, of the selected households and adult individuals were
completely or partly interviewed.

? Leslie Kish 1965, Survey sampling. New York: Wiley, page 399.
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In Gaza, 2112 households were sampled. As in the West Bank, due to no-existent and vacant dwellings,

refusals (a total of 85) etc. the number of households and randomly selected adult individuals actually

interviewed was considerably reduced. In one of the 132 fieldwork sites (clusters) in the Gaza Strip, all

houses had been in ruined by the war. Altogether 2020 households (95.5 % of the original sample) were
visited. 1832 persons (equaling 90 % of the participating households) were interviewed.

The survey interviewed as many women as men, and the random selection process ensures that the

characteristics of those interviewed reflect well the overall adult population in the West Bank and Gaza

Strip. The distribution of the sample according to gender, age, and educational achievement is shown in

Table 1.

Table 1 Gender, age and educational achievement of the randomly selected individuals (aged 18+)

West Bank Gaza Strip
Male Female Total Male Female Total
Age 18-24 152 151 303 273 268 541
25-34 170 213 383 303 311 614
35-44 171 179 350 253 195 448
45-54 100 91 191 116 87 203
55+ 100 149 249 92 119 211
Total 693 783 1476 1037 980 2017
Highest Not complete any 26 87 113 106 138 244
level of level
education  glementary 113 157 270 135 108 243
achieved | ermediate 175 189 364 243 238 481
Secondary 204 212 416 313 343 656
Higher than 149 134 283 239 152 391
secondary
Total 667 779 1446 1036 979 2015

Fafo contact information
Detailed results and additional information about the poll is available at www.fafo.no.

The following Fafo researchers can be contacted:

Age A. Tiltnes
ati@fafo.no
+47 22 088 629
+47 974 33 960

Akram Atallah
akram@fafo.ps
+972 5996 20 12
+972 54 53 48 283
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