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Main Questionnaire 
 
Study about Living conditions and Political Developments in West Bank and Gaza Strip 
This questionnaire consists of the following sections: 
Section A: Questionnaire administration 
Purpose: Information needed to correctly administer the questionnaire 
Questions marked by an A and a number 
Household questionnaire: 
Section H: Characteristics of the household unit. 
Section B: Socio-economic aspects- employment and Illness 
Purpose: Obtain most important background information regarding the respondent. 
Questions marked by a B and a number. 
Section MM – movement 
Purpose:  information on new household members  in the past 24 months. 
Section MI: Migration 
Purpose: Obtain information about people whom used to be household member and left. 
Section HM: Mortality 
Section S: Satisfaction with local services 
Purpose: Questions about service delivery 
Questions marked by an S and a number 
RSI questionnaire: Most of this section questions are to obtain information about randomly selected individual, covering the economic 
situation of the RSI and household. 
Section R: Life situation 
Section P: Attitudes regarding the current political situation and governance  
Purpose: Questions about the political situation, institutions and political events 
Questions marked by a P and a number 
Section C: Security and crime 
Purpose: Assess the security situation 
Questions marked by a C and a number 
Section F: Social and political freedom. 
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Section A: Questionnaire administration 

Questionnaire Identification Interview status (cont‟d) 
AI01 Serial number of 

questionnaire 
|___|___|___|___| AR02 Interview 1 date dd-mm |___|___|-|___|___| 

AI02 
Location  AR03 Start of interview (time) hh-mm |___|___|-|___|___| 

AI03 House number  AR04 Stop of interview (time) hh-mm |___|___|-|___|___| 

AI04 Apartment no  AR05 Interview 2 date dd-mm |___|___|-|___|___| 

AI05 No. of households in 
shelter/building 

 AR06 Start of interview (time) hh-mm |___|___|-|___|___| 

AI06 Kish tables  AR07 Stop of interview (time) hh-mm |___|___|-|___|___| 

AI07 Main respondent  AR08 Interview 3 date dd-mm |___|___|-|___|___| 

AI08  Selected person |___|___|     

 
  AR09 Start of interview (time) hh-mm |___|___|-|___|___| 

AI09 
Type of area 

Camp 
Non-camp 

1 
2 

AR10 Stop of interview (time) hh-mm |___|___|-|___|___| 

Staff AC01 Number of HH members  |___|___| 

AS01 Interviewer |___|___|     

Interview status     

AR01 Interview status     

 Interview completed 
Refusal converted 
Partly completed 
Refusal 
Selected dwelling vacant 
Selected structure does not exist 
No dwelling in selected structure 
Not eligible 
No contact 

1 
2 
3 
4 
5 
6 
7 
8 
9 
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Selection table 

 

 Number of persons in 

household 

Table 1 2 3 4 5 6 and more 

1 1 1 1 1 1 1 

2 1 1 1 1 2 2 

3 1 1 1 2 2 2 

4 1 1 2 2 3 3 

5 1 2 2 3 4 4 

6 1 2 3 3 3 5 

7 1 2 3 4 3 5 

8 1 2 3 4 5 6 

 

 

 

 
 
 

# Name M/F Age Eligible Selected 

1      

2      

3      

4      

5      

6      

7      

8      

9      

10      

11      

12      

13      
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Household questionnaire 
  CHARACTERISTICS OF THE HOUSING UNIT  

 1 
2 
3 
4 
5 

 Apartment 
Dar 
Villa 

Barrack/Hut 
Other (specify) 

Type of housing unit H01 

 1 
2 
3 
4 
5 
8 
9 

 gardenn/ ehctik tolp   nedraG
 dnuopmoC/ draytruoc

ynoclaB/ adnarev 
 aera fooR

aera pohS/ pohskrow  
DK 
NA 

Does the dwelling include some of the 
following areas that you own or have the 
right to use? 

 
Circle all that apply 

H02 

H03 Type of tenure Owned 
Rented 

Without payment 
’For work’ 

Other (specify) 
DK 
NA 

1 
2 
3 
4 
5 
8 
9 

 

H04 What is the total number of rooms in the 
housing unit? 
 
8 or more=8 

 
 

|____| 

  

H05 Are some of the rooms in the residence, 
including the corridors, the kitchen and the 
bathroom, characterized by any of the 
following: 

 
Humidity (wet walls, ceiling, etc.) 
Cold and difficult to heat in winter. 
Uncomfortably hot in summer. 
Poor ventilation. 
Dark and gloomy. 

  Yes               No            DK           NA 
     1                  2              8              9 
     1                  2              8              9 
     1                  2              8              9 
     1                  2              8              9 
     1                  2              8              9 

 

H06 I am going to read a list of items.  For each, 
please tell me whether your household or 
one of its members owns such an item.   
 
*  Ask how many 

 

Household Owns? 
Yes=1   No= 2    DK=8    NA=9 

 

1 . . . . . . . . . . . . . . . . . . . . . . . . . . . .Refrigerator 

         2  . . . . . . . . . . . . Gas or electric stove (cooking) 

 

 

 

 

1   2     8    9 

1   2     8    9 

 
How many? 
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3 . . . . . . . . . . . . Gas or electrric oven (heaating) 

4……………..Kerosene or diesel oven (heating) 

5. . . . . ... . . . . . . . . . . . . . . . . . . . . . . Electric fan 

6  . . . .. . . . . . . . .Washing machine (for clothes) 

         7………………………………..……Dishwasher 

8 . . . . .. . . . . . . . . . . . . . . . . . . . Vacuum cleaner 

9 . . . . .. . . . . . . . . . . . . . . . . . . . Sewing machine 

10 . . . . .. . . . . . . . . Mix-master / electric blender 

11 . . . . .. . . . . . . . . . . . . . .Radio / cassette player 

12 * . . ... .. . . . . . . . . . . . . . . . . . . . . Television set 

13 . . . …... . . . . . . . . . . . . . . . . . . . . . . . . . Freezer 

14……………………………………Satellite dish 

15 . . . . . . .. . . . . . . . . . . . . . . . . . . . . Video player 

16 . . . . . . .. . . . . . … . . . . . . . . . . . . . .DVD player 

17 ………………………………….Photo camera 

18………….….……………………Video camera 

19 . . . . . . … . . . . . . . . . . . . . Ordinary telephone 

20 *……......……………………Mobile telephone         

21 *. . . . . . . . . . . ….. . . . .  . . .Personal computer 

22…………………………….Internet connection 

23…….…………..……………….Air conditioner 

24 * . . . .  . . . . . . . . .. . . ... . . . . . . . . .Car or truck 

25……......…………..………………….Motorbike 

1   2     8    9 

1   2     8    9 

1   2     8    9 

1   2     8    9 

1   2     8    9 

1   2     8    9 

1   2     8    9 

1   2     8    9 

1   2     8    9 

1   2     8    9 

1   2     8    9 

1   2     8    9 

1   2     8    9 

1   2     8    9 

1   2     8    9 

1   2     8    9 

1   2     8    9 

1   2     8    9 

1   2     8    9 

1   2     8    9 

1   2     8    9 

1   2     8    9 

1   2     8    9 

 

 
 
 
 
 
 
 
 
 
 

|___|___| 
 
 
 
 
 
 
 
 

|___|___| 
|___|___| 

 
 

|___|___| 
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Section B: Socio-economic aspects 
  DEMOGRAPHY EDUCATION 

B01 

# of 

per-

son 

 
Name 

 

 

 

Enter the names starting with the 
household head 

B02 

What is [...]’s 

relationship to the 

household head? 

1 Head 

2 Spouse 

3 Son/daughter 

4 Son/daughter of sp. 

5 Sibling 
6 Sibling of spouse 

7 Parent 

8 Parent of spouse 
9 Son/daughter in law 

10 Grandchild 

11 Other relative 
12 Other relative of sp. 

13 Servant 

14 Other non-relative 

B03 

Sex 

 
 

1 Male 

2 Female 

B04 

Is [...] 

married? 

 

 
1 Single, 

never 
married 

2 Married 

3 Widowed 
4 Divorced 

5 Separated 

B05 

How old was [...] at 

his/her last 

birthday? 

 
97 =  97 years 

98 = DK 
99 = NA 

If less than 
1 year, mark 00 

B06 

Is [...] a 

refugee? 

 

 

1 Yes 

2 No 

9 NA 

B07 

Does [...] attend 

pre-school or 

school? 

 
1  Yes, pre-

school  B16 
2  Yes, other 

school  

3 No  B10 
8  DK  B10  

  9  NA  B10 

 
 

B08 

What kind 

of school 

does [...] 

attend? 

 

1. Public 

2 UNRWA 
3 Private 

4 Other 

8 DK 
9 NA 

 

B09 

At what stage 

is [...] currently 

enrolled? 
 

1 Basic  
2 Secondary  

3 Vocational 

education 
4 Higher 

education 

 

1  |___|___| 1   2 1   2   3   4   5  |___|___| 1    2    9 |___| |___| |___| 

2  |___|___| 1   2 1   2   3   4   5 |___|___| 1    2    9 |___| |___| |___| 

3  |___|___| 1   2 1   2   3   4   5 |___|___| 1    2    9 |___| |___| |___| 

4  |___|___| 1   2 1   2   3   4   5 |___|___| 1    2    9 |___| |___| |___| 

5  |___|___| 1   2 1   2   3   4   5 |___|___| 1    2    9 |___| |___| |___| 

6  |___|___| 1   2 1   2   3   4   5 |___|___| 1    2    9 |___| |___| |___| 

7  |___|___| 1   2 1   2   3   4   5 |___|___| 1    2    9 |___| |___| |___| 

8  |___|___| 1   2 1   2   3   4   5 |___|___| 1    2    9 |___| |___| |___| 

9  |___|___| 1   2 1   2   3   4   5 |___|___| 1    2    9 |___| |___| |___| 

10  |___|___| 1   2 1   2   3   4   5 |___|___| 1    2    9 |___| |___| |___| 

11  |___|___| 1   2 1   2   3   4   5 |___|___| 1    2    9 |___| |___| |___| 

12  |___|___| 1   2 1   2   3   4   5 |___|___| 1    2    9 |___| |___| |___| 

13  |___|___| 1   2 1   2   3   4   5 |___|___| 1    2    9 |___| |___| |___| 

14  |___|___| 1   2 1   2   3   4   5 |___|___| 1    2    9 |___| |___| |___| 

15  |___|___| 1   2 1   2   3   4   5 |___|___| 1    2    9 |___| |___| |___| 
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 EMPLOYMENT 

 

# of 

per-

son 

B10 

What is the most 

advanced education [...] 

has COMPLETED. 

 

1 Never attended school 
2 Never finished elementary 

3 Elementary (1-6) 

4 Intermediate (7-9) 

5 Secondary (10-12) 

6 Vocational training (10-12) 

7 Diploma after secondary 
8 University studies 

98 DK 

99 NA 

 

B11 

What was [...] doing 

most of the time last 

month? Was [...] 

 

1 Working 
2 Attending school 

3 Housewife 

4 Unemployed 

5 Looking for work 

6 Unable to work 

7 Retired 
8 Not attend work 

9 Other 

98 DK 
99 NA 

Only ask for hh 
members aged 
10+ 

B12 

How many hours in total 

did [...] work the past 7 

days? 

 

 

If ‘00’ hrs   B14 
unless B11=8 
 

B13 

What organization does [...] work 

for? 

If >1 job, ask about main 
job. 
 
1 PNA 

2 Municipality and village councils  

3 UNRWA 
4 Private sector 

5 Local NGO 

6 International NGO 
7 Self-employed 

8 Unpaid family member 

9 Employed in Israel 
98 DK 

99 NA 

B14 

What was [...]’s total cash 

income last month (salary, 

social aid, remittances, other 

cash income from rent etc)? 

 

 

 
 

 

 
 

998 = DK 

999 = NA 
 

 

 
 

NIS 

B15 

What was [...]’s total 

income in kind last 

month? 

 

 
 

 

 

 

 

998 = DK 
999 = NA 

 

 
 

 

 
NIS 

1 |___|___| |___|___| |___|___| |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   

2 |___|___| |___|___| |___|___| |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   

3 |___|___| |___|___| |___|___| |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   

4 |___|___| |___|___| |___|___| |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   

5 |___|___| |___|___| |___|___| |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   

6 |___|___| |___|___| |___|___| |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   

7 |___|___| |___|___| |___|___| |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   

8 |___|___| |___|___| |___|___| |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   

9 |___|___| |___|___| |___|___| |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   

10 |___|___| |___|___| |___|___| |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   

11 |___|___| |___|___| |___|___| |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   

12 |___|___| |___|___| |___|___| |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   

13 |___|___| |___|___| |___|___| |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   

14 |___|___| |___|___| |___|___| |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   

15 |___|___| |___|___| |___|___| |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   |___|___|___| | ___|___|___|   
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 ILLNESS 

 

# of 

per-

son 

B16 

Has [...] been 

ill during the 

past month? 

 
1 Yes 

2 No B19  

8 DK  B19 
9 NA  B19 

 

B17 

Did [...] seek medical help, and if yes, 

where? 

1 Yes a public clinic  B19 

2 Yes a private clinic   B19 
3 Yes a UNRWA clinic   B19 

4 Yes a pharmacy   B19 

5 Yes a family member/friend   B19 
6 No  

7Other (specify)   B19 

8 DK  B19 
9 NA  B19 

B18 

Why did [...] not seek medical help? 

 
1 Illness not serious 

2 Could not afford treatment 

3 No doctor nearby 
4 No medicines available at pharmacy 

5 Due to check points 

6 Did not dare to go out due to security situation 
7 Not satisfied with doctor or medical centre 

8 Other 

98 DK 
99 NA 

1 1    2     8    9 |___| |___|___| 

2 1    2     8    9 |___| |___|___| 

3 1    2     8    9 |___| |___|___| 

4 1    2     8    9 |___| |___|___| 

5 1    2     8    9 |___| |___|___| 

6 1    2     8    9 |___| |___|___| 

7 1    2     8    9 |___| |___|___| 

8 1    2     8    9 |___| |___|___| 

9 1    2     8    9 |___| |___|___| 

10 1    2     8    9 |___| |___|___| 

11 1    2     8    9 |___| |___|___| 

12 1    2     8    9 |___| |___|___| 

13 1    2     8    9 |___| |___|___| 

14 1    2     8    9 |___| |___|___| 

15 1    2     8    9 |___| |___|___| 
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B20 Consider the total economic situation of your 
household. Please tell me if the following 
statements describe your situation? 

 
Read options one by one.  
On the first "Yes" answer, move to B24. 

  Yes No DK NA 

1 We feel we are among the well-offs 1B21 2 8 9 

2 We are not rich, but we manage to live well 1 B21 2 8 9 

3 We are neither rich nor poor  1 B21 2 8 9 

4 We are among the poor   2 8 9 

B21 During the past 6 months, did anyone in your 
household do any of the following? 
 
Circle all that apply 

Spend savings 
Sell jewelry  

Sell land or property 
Borrow money(1000 NIS or more) 

Sell household durables 
Request assistance from a charitable organization 
Receive assistance from a charitable organization 

Neither of the above 
DK 
NA 

1 
2 
3 
4 
5 
6 
7 
8 

98 
99 

 

B22 If your household had a sudden need for 1,000 
NIS, would you be able to raise the money within 
a week? 

Yes, I would use savings 
Yes, with some help from others  

Perhaps, but I doubt it 
No, it would be impossible 

DK 
NA 

1 
2 
3 
4 
8 
9 

 

B23 Does anyone in the household use jam'iyya to 
save money? 

Yes 
No 
DK 
NA 

1 
2 
8 
9 

 

B24 Does anyone in the household have debts? Yes 
No 
DK 
NA 

1 
2 
8 
9 

 
 B27 
 B27 
 B27 

B25 Altogether, how much debt does the household 
have? 

998= DK 
999=NA 

NIS 

 
 

|___|___||___|    |___|___||___|   

 

B19 Compared to six months ago, has your 
household‟s economy …? 

 
Read out all alternatives 

Improved  
Not changed 
Deteriorated  

DK 
NA 

1 
2 
3 
8 
9 
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B26 Altogether, how much debt does the household 
have to grocery shops? 

998= DK 
999=NA 

NIS 

 
 

|___|___||___|    |___|___||___|   

 

B27 If the economic situation remains as it is now, 
will your household be able to secure the basic 
needs (food, housing, clothing) the coming 3 
months?   

Yes 
No 
DK 
NA 

1 
2 
8 
9 

 

B28 Does anyone in this household consider leaving 
the current place of living in the foreseeable 
future (1-2 years)? 
 

Yes 
No 
DK 
NA 

1 
2 
8 
9 

 
 MM01 
 MM01 
 MM01 

B29 Where do you or the other(s) want to move? 
 
 
Circle all that apply if more than one person plans to 
move. 

Just move within WB or Gaza 
To WB 

To Gaza 
To Arab country 

To western country 
To other country 

DK 
NA 

1 
2 
3 
4 
5 
6 
8 
9 

 

B30 Realistically, do you expect to be able to leave? 
 

Yes 
No 

 DK 
NA 

1 
2 
8 
9 

 

B31 Why do you or the other(s) want to leave? 
 
Circle all that apply 
 

Improve economic condition 
Marriage 

Education 
Work 

Improve security 
Political reason 

Other reason (specify) 
DK 
NA 

1 
2 
3 
4 
5 
6 
8 

98 
99 
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Subsection MM : Additions to household the past 24 months 
MM01 

Has anyone moved into the 

household or been born to 

household members during the past 

24 months? 

 

1 Yes 

2 No  MI 

8 DK MI 
9 NA  MI 

 

MM02 

Name of the person? 

 

Enter the name of the new household 
member(s), and enter appropriate code in 
the box: 

 

MM03 

Person’s 

Roster 

number 

MM04 

Where did the person(s) 

come from? 

 

1 From other household in 

Gaza 
2 From other household in the 

West Bank  

3 From other country 
4 From Israeli jail 

5 From Palestinian jail 

6 Other (specify) 
8 DK 

9 NA 

If born to the hh, mark 
00 
 

MM05 

How many months ago 

did … arrive? 

 

0 -23 

1 Born 

2 Moved into household 

1    2     8    9 1  |__| |__|__| |__| |__|__| 

 2  |__| |__|__| |__| |__|__| 

 3  |__| |__|__| |__| |__|__| 

 4  |__| |__|__| |__| |__|__| 

 5  |__| |__|__| |__| |__|__| 

 6  |__| |__|__| |__| |__|__| 

 7  |__| |__|__| |__| |__|__| 

 8  |__| |__|__| |__| |__|__| 

 9  |__| |__|__| |__| |__|__| 

 10  |__| |__|__| |__| |__|__| 
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Subsection MI : Migration  

MI01 

Has any person(s) who used to 

be a regular household member 

moved out of the household, 

become imprisoned or gone 

missing during the past 24 

months? 

 

1 Yes 

2 No  HM 
8 DK  HM 

9 NA  HM  

 

MI02 

Name(s) of the person(s)? 

 

Enter the name of the person(s), and enter 
the appropriate code in the box: 

 

MI03 

What was 

[…]‘s sex? 

 

1 Male 

2 Female 
8 DK 

9 NA 

MI04 

How old was […] when 

he / she left 

 

97 – 97 years or more 

98 – DK 
99 - NA 

If less than 
1 year, mark 00 
 
 

MI05 

Where did […] go? 

1 Moved to other 

household within Gaza 

2 Moved to other 
household within the West 

Bank  

3 Moved outside of West 

Bank and Gaza 

4 Imprisoned by Israelis 
5 Imprisoned by    

Palestinans 

6 Gone missing, not known 
where 

7 Other (specify) 

8 DK 
9 NA 

MI06 

How many months ago 

is it since […] left  

0 - 23 

1 Moved out 

2 Imprisoned 

3Missing 

 

1    2     8    9 1  |__| 1    2      8    9 |__|__| |__| |__|__| 

 2  |__| 1    2      8    9 |__|__| |__| |__|__| 

 3  |__| 1    2      8    9 |__|__| |__| |__|__| 

 4  |__| 1    2      8    9 |__|__| |__| |__|__| 

 5  |__| 1    2      8    9 |__|__| |__| |__|__| 

 6  |__| 1    2      8    9 |__|__| |__| |__|__| 

 7  |__| 1    2      8    9 |__|__| |__| |__|__| 

 8  |__| 1    2      8    9 |__|__| |__| |__|__| 

 9  |__| 1    2      8    9 |__|__| |__| |__|__| 

 10  |__| 1    2      8    9 |__|__| |__| |__|__| 
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Subsection HM : Mortality  

HM01 

Has any person(s) who was a 

regular household member died 

during the past 24 months? 

 
1 Yes 

2 No  S01 

8 DK  S01 

9 NA  S01 

 

HM02 

What was/were the name(s) of the deceased 

person(s)? 

 

 

HM03 

What was 

[…] ‘s sex? 

 

1 Male 

2 Female 
8 DK 

9 NA 

HM04 

How old was […]  when 

he / she died 

 

97 – 97 years or more 

98 – DK 
99 - NA 

If less than 
1 year, mark 00 
 
 

HM05 

What was the cause of 

[…] ‘s death 

 

1 Disease 

2 Traffic accident 
3 Other accident 

4 Violent death 

5 During pregnancy, 
childbirth or within 40 

days after 

6 Other (specify) 
8 DK 

9 NA 

HM06 

How many months ago 

did … die  

 

0 - 23 

1    2     8    9 1   1    2      8    9 |__|__| |__| |__|__| 

 2   1    2      8    9 |__|__| |__| |__|__| 

 3   1    2      8    9 |__|__| |__| |__|__| 

 4   1    2      8    9 |__|__| |__| |__|__| 

 5   1    2      8    9 |__|__| |__| |__|__| 

 6   1    2      8    9 |__|__| |__| |__|__| 

 7   1    2      8    9 |__|__| |__| |__|__| 

 8   1    2      8    9 |__|__| |__| |__|__| 

 9   1    2      8    9 |__|__| |__| |__|__| 

 10   1    2      8    9 |__|__| |__| |__|__| 
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Section S: Satisfaction with local services 
S01 To what extent are you satisfied with the 

performance of the following services in your 
municipality? Would you say that you are (1) very 
satisfied, (2) somewhat satisfied, (3) somewhat 
dissatisfied or (4) very dissatisfied with the 
current functioning of…? 
 
5= Non-existent service 

  VS 
 

SS 
 

SD 
 

VD 
 

NE 
 

DK NA 
 

1 Electricity supply 1 2 3 4 5 8 9 

2 Water supply  1 2 3 4 5 8 9 

3 Sewage and sanitation 1 2 3 4 5 8 9 

4 Garbage collection 1 2 3 4 5 8 9 

5 Public primary schools 1 2 3 4 5 8 9 

6 Public primary health care 1 2 3 4 5 8 9 

7 Secondary health care (hospitals) 1 2 3 4 5 8 9 

8 Roads and public transportation  1 2 3 4 5 8 9 
 

S02 For how many hours did you have electricity 
from the network in your house yesterday? 
 
99= Not connected to network  S04 

Hrs 

 

 
 

 

|___|___| 

 

  
 

S03 Did your household pay the last electricity bill? Yes 
No 
DK 
NA 

1 
2 
8 
9 

 

S04 For how many hours did you have piped water in 
your house yesterday? 
 
99= Not connected to network  S06 
 

Hrs 

 
 

 

 

 

|___|___| 

  
 

S05 Did your household pay the last water bill? Yes 
No 
DK 
NA 

1 
2 
8 
9 

 

S06 What is your household's main source of 
drinking water? 

  

 

 

Well  
Unfiltered water from network 

Filtered water from network 
Tanker truck 

Fresh filtered water container 

1 
2 
3 
4 
5 
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 Bottled water 
Other, specify 

DK 
NA 

6 S08 

7 
8 
9 

 

S07 How would you rate your household's drinking 
water quality? 

 

Excellent 
Good 

Acceptable 
Bad 

Very bad 
DK 
NA 

1 
2 
3 
4 
5 
8 
9 

 

S08 Does the tap water in your house have any of the 
following characteristics? 

 
Circle all that apply 

 
 

Too strong taste of chlorine 
Taste of salt 
Miscoloured 

Smell 
Other irregularities 

No irregularities 
DK 
NA 

1 
2 
3 
4 
5 
6 
8 
9 

 

S09 Has anyone in your 
household received any 
support from the following 
institutions during 2007? 

 

Read out the different types 

of support before listing the 

institutions. 

 

Circle all that apply 

 Food Money Job 
creation 
program 

Free health 
care 

 
 

Free health 
insurance 

 

Other No DK NA 

1 PNA/ Municipality 1 2 3 4 5 6 7 8 9 

2 UNRWA 1 2 3 4 5 6 7 8 9 

3 Islamic charity 
organization 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

 
8 

 
9 

4 Other Pal. NGO 1 2 3 4 5 6 7 8 9 

5 International NGO 1 2 3 4 5 6 7 8 9 

6 Hamas 1 2 3 4 5 6 7 8 9 

7 Fatah 1 2 3 4 5 6 7 8 9 

8 Other 1 2 3 4 5 6 7 8 9 

 
S10 

Which political faction is running your municipal 
government/village council?  

 

Fatah 
Hamas 

Dominant hamula 
Coalition 

Other 
DK 
NA 

1 
2 
3 
4 
5 
8 
9 
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RSI Questionnaire 
 
Section R: Life information  

 

 
 

Now I would like to ask you some questions only about you. 

R01 How satisfied are you with your life these days? Very satisfied  
Rather satisfied 

Acceptable 
Rather dissatisfied 

Very dissatisfied  
DK 
NA 

1 
2 
3 
4 
5 
8 
9 

 

R02 Compared to six months ago, are things in your 
life now …? 

Much better 
Somewhat better 
About the same 

Somewhat worse 
Much worse 

DK 
NA 

1 
2 
3 
4 
5 
8 
9 

 

R03 What is your expectation for how things in your 
life will be a year from now? Will they be …? 

Much better 
Somewhat better 
About the same 

Somewhat worse 
Much worse 

DK 
NA 

1 
2 
3 
4 
5 
8 
9 
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Section P: Attitudes regarding current political situation     
P01 How would you describe the performance of 

President Abbas? Is the job he is doing … ? 
 

 

Very good 
Good 
Poor 

Very poor 
DK 

NA 

1 
2 
3 
4 
8 
9 

 

P02 How would you describe the performance of 
Prime Minister Fayyad. Is he doing … 

Very good 
Good 
Poor 

Very poor 
DK 

NA 

1 
2 
3 
4 
8 
9 

 

P03 How would you describe the performance of 
Mr. Hanieh. Is he doing … 

Very good 
Good 
Poor 

Very poor 
DK 

NA 

1 
2 
3 
4 
8 
9 

 

P04 In your opinion, which is the legitimate 
government in Palestine? 

Hamas government led by Haniyeh 
Government led by Fayyad 

Both 
Neither of them 

DK 
NA 

1 
2 
3 
4 
8 
9 

 

P05 Do you believe Hamas has improved the 
following conditions in Gaza? 

 
1 
2 
3 

 
Economic situation  

Security situation 
Reconciliation between hamulas 

Yes          No        DK        NA   
 1              2            8           9 
 1              2            8           9 
 1               2            8            9   

P06 Do you think Hamas will use force to try to 
take power on the West Bank just as they did 
in Gaza?  

Yes 
No 
DK 
NA 

1 
2 
8 
9 

 

P07 To what extent do you agree or disagree to the 
statement: Hamas is establishing an Islamic 
regime in Gaza. 

 
Do you……….. 

Strongly agree 
Agree 

Disagree 
Strongly disagree 

DK 
NA 

1 
2 
3 
4 
8 
9 
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P08 Under what conditions do you think Hamas 
and Fatah should return to negotiations? 
Read out all alternatives 

Without any pre conditions 
Only if Hamas returned things back as before 15 June 

They should not return to negotiations 
DK 
NA 

1 
2 
3 
8 
9 

 

P09 Do you fear that the West Bank and Gaza Strip 
will remain separated regions for many years? 

Yes 
No 
DK 
NA 

1 
2 
8 
9 

 

P10 In your opinion, to what extent are the 
following actors responsible for the 
continuing insecurity in the Palestinian 
society? 
Please indicate if you think they are 
responsible, partly responsible, or not 
responsible. 

 

 
 

1 
2 
3 
4 
5 
6 
7 

 
 

The President 
The Hamas Gov’t 
The Fayyad Gov’t 

Political factions 
The hamulas 

Israel 
Int. community 

Resp. 
 

1 
1 
1 
1 
1 
1 
1 

Partly 
resp. 

2 
2 
2 
2 
2 
2 
2 

Not  
resp. 

3 
3 
3 
3 
3 
3 
3 

DK 
 

8 
8 
8 
8 
8 
8 
8 

NA 
 

9 
9 
9 
9 
9 
9 
9 

 

P11 I am going to name a number of institutions. 
For each one, could you tell me how much 
confidence you have in it? 
 
Is it a great deal of confidence, quite a lot of 
confidence, a little confidence or none at all? 
 

 

 A 
great 
deal 

Quite 
a lot 

A little None 
at all DK NA 

1 The Fayyad Gov’t 
Hamas Gov’t 
 

1 
1 

2 
2 

3 
3 

4 
4 

8 
8 

9 
9 
 

2 Hamas government 1 
1 

2 
2 

3 
3 

4 
4 

8 
8 

9 
9 
 

3 The Legislative Council 1 2 3 4 8 9 

4 The security services 1 2 3 4 8 9 

5 The executive forces 1 2 3 4 8 9 

6 The political parties 1 2 3 4 8 9 

7 The PLO 1 2 3 4 8 9 

8 The Palestinian NGO's 1 2 3 4 8 9 

9 The private sector 1 2 3 4 8 9 

10 UNRWA 1 2 3 4 8 9 

11 Local leaders in your 
community 

1 2 3 4 8 9 

12 Banks, financial 
institutions 

1 2 3 4 8 9 
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13 Foreign companies & 
NGO's 

1 2 3 4 8 9 

14 The Palestinian press 1 2 3 4 8 9 

15 Western media (CNN, 
BBC) 

1 2 3 4 8 9 

16 The Quartet 1 2 3 4 8 9 

P12
-13 

In your opinion, which of the following 
issues are most important to address? 
 

Read all categories.  

Circle the most important issue in P12 and 
the 2nd most important issue in P13. 
 
 
 
 

 
Peace negotiations 

The economic situation 
Palestinian prisoners 

Public health services 
Public education 

Equal opportunities and human rights for all 
Infrastructure (electricity, water, sanitation, roads, transport)  

Crime 
Reconciliation/the relationship between Hamas and Fatah 

Cultural centers, youth clubs 
Other / specify 

DK 
NA 

P12: 1st 
1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
98 
99 

P13: 2nd 
1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
98 
99 

P14 As the situation is now, do you support 
continued peace talks between President Abbas 
and Israel‟s Prime Minister Olmert? 

Yes 
No 
DK 
NA 

1 
2 
8 
9 

 
 

P15 When Mr, Bush visited Ramallah last January, he 
stated that he expects a peace agreement 
between Palestinians and Israelis before the end 
of the year 2008. Do you think it is achievable?  

Yes 
No 
DK 
NO 

1 
2 
8 
9 

 

P16 Do you think that Hamas should negotiate with Israel on the 
following issues:  

 
1 
 

2 
 

3 
 

4 
 

 
Lifting the siege on Gaza  

 
Prisoner exchange  

 
Peace  

 
Long term hudna (truce) 

Yes    No   DK    NA 

1       2      8       9 
 

1       2      8       9 
 

1       2      8       9 
 

1       2      8       9 
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P17 To what extent do you agree to the following 
statement: 
 
“All Palestinians factions must stop firing 
rockets against Israel” 
 
Do you … 

Strongly agree 
Agree 

Disagree 
Strongly disagree 

DK 
NA 

1 
2 
3 
4 
8 
9 

 

P18 In your opinion, on a scale from 1 to 5, 
where 1 equals not important at all and 5 
equals very important, how important is 
the PLO today ……? 
 

 
For Palestinian Identity 

As a political forum for Palestinian political fractions 
As a resistance movement 

As a representative of the Palestinian people 
 

                                 DK   NA 

1     2     3      4    5    8     9 
1     2     3      4    5    8     9 
1     2     3      4    5    8     9 
1     2     3      4    5    8     9 
 
 

    

P19 In your opinion, should Hamas join the PLO?  Yes 
No 
DK 
NA 

1 
2 
8 
9 

 

P20 If Israel publicly accepts responsibility for the 
Nakba, would you be willing to compromise on 
the right of return? 

Yes 
No 
DK 
NA 

1 
2 
8 
9 

 

P21 In negotiating a peace agreement with Israel, 
do you accept a trade of land (land swap) 
along the border? 
 

Yes 
No 
DK 
NA 

1 
2 
8 
9 

 

P22 To reach a final status of Jerusalem, would 
you accept international (UN) sovereignty of 
the old city? 

Yes 
No 
DK 
NA 

1 
2 
8 
9 
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P23 The USA, the EU and other Western countries 
contribute a lot of money to support the 
Palestinian Authorities. 
In your opinion, what is the effect of the 
West's support of the PA? 

 
On a scale from 1 to 5 where 1 stands „for very 
little‟ and 5 stands for „very much‟, how much 
does it…… 

   
 

1) Help the PA in service provision. 
 

 2) Help alleviate poverty. 
 

 3) Widen the rift between Fatah and Hamas . 
 

 4) Promote corruption 
 

 
                                  DK    NA 
1     2     3      4     5      8     9 
 
1     2     3      4     5      8     9 
 
1     2     3      4     5      8     9 
 
1     2     3      4     5      8     9 
 

           

P24 Fayyad‟s government proposed a new law in 
January which required all Palestinians to 
repay all unpaid electricity and water bills 
before they could receive any official papers 
from the PA. Do you think this is fair? 

Yes 
No 
DK 
NA 

1 
2 
8 
9 

 

P25 Below is a list of different groups. 
For each of these, would you please 
indicate how much confidence you 
have in them: 

Do you trust them very much, quite a 
lot, a little or not at all? 

 
 

 

Very 
much 

 

Quite 
a lot 

A 
little 

Not at all DK NA 
 

 

1 Your family 1 2 3 4 8 9 

2 Your hamula 1 2 3 4 8 9 

3 Your neighbors 1 2 3 4 8 9 

4 A Palestinian stranger 1 2 3 4 8 9 

5 A stranger with other 
nationality 

1 2 3 4 8 9 

P26 If there were PLC elections today, who would 
you vote for? 
 

Fatah 
Hamas 

Al Mubadara 
Popular Front 

Democratic Front  
People’s Party 

Independent Islamic candidate 
Other independent candidate 

Other 
I will not participate in the election 

DK 
NA 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
98 
99 

 

 



February 2008 

 

 22 

 

Section C: Security and crime 
C01 Considering your place of living, in general to 

you think it is safe to go out during the day 
for …? 

 
 

1 
 

2 
 

3 

 
 

Children 
 

Women 
 

Men 

Yes    No   DK    NA 
 

1       2      8       9 
 

1       2      8       9 
 

1       2      8       9 

 

C02 Considering your place of living, in general to 
you think it is safe to go out after dark for …? 

 
1 
 

2 
 

3 

 
Children 

 
Women 

 
Men 

Yes    No   DK    NA 
1       2      8       9 

 
1       2      8       9 

 
1       2      8       9 

 

C03 Have you or any of the family members been 
exposed to crimes, threats or violence during 
the past 6 months? 

Yes 
No 
DK 
NA 

1 
2  C05 
8  C05 
9  C05 

 
 
 

C04 What kind of 
crime or 
violence were 
you exposed 
to and who 
were the 
perpetrators? 
 
Circle all that 
apply 

Perpetrator Criminal Clan Palestini
an 

faction 

Armed 
group 

 
 

Executive 
forces 

 

Mukhab
arat 

Nation
al 

guard 

Police IDF Other DK NA 

Crime 

1 Theft 1 2 3 4 5 6 7 8 9 10 98 99 

2 Threats 
causing fear 

1 2 3 4 5 6 7 8 9 10 98 99 

3 Violence  - 
not physical 
injury 
 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

 
7 

8 9 10 98 99 

4 Violence - 
physical 
injury/death 
 

1 2 3 4 5 6 7 8 9 10 98 99 

5 Shooting 1 2 3 4 5 6 7 8 9 10 98 99 

6 Kidnapping 1 2 3 4 5 6 7 8 9 10 98 99 

  7 Other 1 2 3 4 5 6 7 8 9 10 98 99 
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C05 If you or any member of your household 
became victims of serious threats or crime, 
whom would you turn to for help? 
 
Circle all that apply 

Head of hamula/ mukhtar 
Relatives, friends and neighbours 

Community leaders 
The exucutive forces 

Preventive security/ mukhabarat 
National guard 

The police  
Religious leader 

Palestinian faction 
Other 

No one 
DK 
NA 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10  
11  
98  
99  

 

C06 How often did you or any household member 
hear shots fired or explosives go off in your 
neighbourhood (hara) during the past month? 
Please exclude shots fired during weddings 
and “peaceful” demonstrations Was it … 

Every day 
(Not daily but) Several days a week 

(Not weekly but) Serveral times 
Once 
Never 

DK 
NA 

1 
2 
3 
4 
5 
8 
9 

 

C07 President Abbas has issued different 
statements that all armed groups not 
belonging to any official army or police 
should disarm. Do you support the disarming 
of armed groups that do not belong to the 
public forces? 

Yes 
No 
DK 
NA 

1 
2 
8 
9 

 

C08 Everything considered, do you under the 
current circumstances feel that you, your 
family and your properties are safe? 

Yes 
No 
DK 
NA 

1 
2 
8 
9 

 

 
 
 

 
 
 
 



February 2008 

 

 24 

 
 
Section F : Social and political freedom 
F01 If the women in your family 

appeared in public without a head 
cover, would you feel… 

Insulted  
That is her choice  

That she should be encouraged  
I wouldn’t be insulted, but I am concerned about what people might say or do 

about her.  
Other 

DK 
NA 

1 
2 
3 
4 
 
5 
8 
9 
 

 

F02 Do you think it is acceptable for 
women to…. 

 
 

1 
 

2 
 

3 
 

4 
 

5 
 

6 
 

7 
 

8 

 
 

Work outside the house  
 

Participate in voluntary social activities 
 

Put their children in day care 
 

Drive a car 
 

Marry someone they choose themselves 
 

Wear Western clothes 
 

Run a business 
 

Vote in elections 
 

Yes    No   DK    NA 
 

1       2      8       9 
 

1       2      8       9 
 

1       2      8       9 
 

1       2      8       9 
 

1       2      8       9 
 

1       2      8       9 
 

1       2      8       9 
 

1       2      8       9 
 

F03 Do you think women should be 
allowed to move around at free will? 

Yes 
No 
DK 
NA 

1 
2 
8 
9 
 

 

F04 In your opinion, to which of these 
places can a woman go either alone 

 
 

 
 

Cannot 
go alone 

Can go if 
accompanied 

Can go 
alone 

DK NA 
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or accompanied by someone: 
 
 

 
1 
2 
3 
4 
5 

 

 
To the local market  

To visit relatives 
To visit relatives out of town 

To a doctor or clinic 
To visit relatives or study in another 

country 

 
1 
1 
1 
1 
1 

 
2 
2 
2 
2 
2 

 
3 
3 
3 
3 
3 
 

 
8 
8 
8 
8 
8 

 
9 
9 
9 
9 
9 

FF Interviewer check 
 
If B03 = 1 (male) skip to F06. 

Male 
Female 

1 
2 
 F06 

F05 Women only: 
 
When you are outside your home,  
type of clothes do you usually 
wear? 
 

Traditional (thobe) 
Islamic strict (Islamic coat and head scarf) 

Islamic modified (head scarf only) 
Burga (face veil) 

Modern/Western (without scarf) 
Other 

DK 
NA 

1 
2 
3 
4 
5 
6 
8 
9 

 

F06 In your opinion, should the 
authorities allow restaurants to 
serve alcohol? 
 

Yes 
Yes, in some areas 

No, not at all 
DK 
NA 

1 
2 
3 
8 
9 

 

F07 Have you ever visited Jerusalem? Never 
Once 

5 times or less 
6 times or more 

1 
2 
3 
4 

 

F08 West Bank only: 
In your opinion, has the freedom of 
expression changed since Fayyad‟s 
government came to power in the 
West Bank?   
 

Yes, it has improved 
Yes, it has become more restricted 

No, it has not changed 
DK 
NA 

1 
2 
3 
8 
9 

 

F09 Gaza only: 
 
In your opinion, has the freedom of 

Yes, it has improved 
Yes, it has become more restricted 

No, it has not changed 

1 
2 
3 

 



February 2008 

 

 26 

expression changed since Hamas 
took the power in Gaza?  

DK 
NA 

8 
9 

F10 Gaza only:  
 
Did anyone in your household go to 
Egypt while the border was open? 
(only for Gaza) 

Yes 
No 
DK 
NA 

1 
2 
8 
9 

 
F12 
F12 
F12 

F11 Gaza only:  
 
 
What was the purpose for the 
crossing into Egypt? 
 
 

To buy food and appliances for own consumption 
Both to buy for own consumption and to sell 
To buy food and products to sell. 
To travel aboard, (out of Egypt). 
To get medical treatment in Egypt. 
To visit relatives in Egypt. 
Just to go out of Gaza ( for fun, to see Egypt, …) 
To work  
Other, specify. 
DK 
NA 

1 
2 
3 
4 
5 
6 
7 
8 
9 

98 
99 

 

F12 Gaza only:  
 
 
Has your household‟s economic 
situation improved after the 
demolition of the borders between 
Egypt and Gaza? 

Yes, it has improved significantly 
Yes, it has improved slightly 

No, it has not changed 
No, it has worsened slightly 

No, it has grown much worse 
DK 
NA 

1 
2 
3 
4 
5 
8 
9 

 

F13 Ask all: 
 
In your opinion, what would be the 
best temporary solution for the 
border control between Egypt and 
Gaza? 
Would it be a border controlled 
by….. 

Egyptian and Hamas forces.  
Egyptian and PA forces. 

Egyptian and a joint force of the PA and Hamas 
 Other, specify 

DK 
NA 

1 
2 
3 
4 
8 
9 

 

 


